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1. Overview

This guide introduces you to the many actions you will be able to perform as an end user of your 
organization’s SIP Trunking service, including the following features:

• Managing your personal 9-1-1 Address 

• Remote Call Forwarding (an optional SIP Trunking feature)

2. Accessing the portal

2.1. Initial access

To access the portal (siptrunking.bell.ca), you need a phone number and password, which would have been 
provided to you by your company administrator. Depending on our organization’s needs, you may have 
been assigned one or more of the following SIP Trunking features:

Service options Description
Personal 9-1-1 The ability to manage your mobile VoIP 9-1-1 addresses based on your 

current location.

SIP Trunking Remote Call Forwarding The ability to configure the optional Remote Call Forwarding feature.

Below is an image indicating the login page to access the SIP Trunking portal as an end user.

3. Personal 9-1-1 address setup

3.1. Personal 9-1-1 overview

SIP Trunking includes a web portal, which you may use to input and update your current work location. 
Emergency services cannot always automatically track the location of a 9-1-1 call made over the SIP 
Trunking service. If the 9-1-1 caller cannot identify their location, help will be dispatched to the current 

https://siptrunking.bell.ca/


SIP Trunking | Personal 9-1-1 address setup | 3

address listed in the portal. If the caller does not provide the correct address and location information, 
emergency services may be dispatched to the wrong address. In such cases, Bell and its suppliers are not 
liable for all claims or actions arising out of any such misrouted 9-1-1 calls.

3.2. Adding personal 9-1-1 addresses

Initially, there is no default address associated to your phone number. Calls to 9-1-1 can still be completed; 
however, emergency services will not be able to access any address information without the caller’s 
assistance. To add the first an address, select the Add an address button. Once you add the first address, it 
is automatically selected and saved.

To add a new 9-1-1 address, you must enter mandatory details such as the province, municipality, civic 
number and street name. You can also add optional information, including the street suffix, street direction, 
apartment, longitude and latitude, using the form shown below. Click Add new address from the drop-down 
or the Add an address button.

When selecting the Address drop-down, previously entered addresses are listed and can be selected. An 
additional address option, Outside of Canada, is automatically included in the drop-down and should be 
selected if you are currently using your phone number outside of Canada.
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The following operations are available:

• Select any saved address: change current location to any of your saved address (e.g., work, home)

• Add new address: create new address by clicking the link and filling the form details

• 9-1-1 addresses list: manage the list of your previously created 9-1-1 addresses 

3.3. User profile

The user profile screen contains multiple collapsible sections, including your user details, a section to 
manage passwords and your 9-1-1 addresses list. It may be necessary to collapse or scroll sections to 
access subsequent ones.

3.3.1. User details
Provides access to view and edit your current information.

To edit user details, select the pencil icon next to the Information heading. Once changes have been made, 
you can click on Save to save the changes or Cancel to keep the existing information.
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3.3.2. Manage passwords
Provides access to change your password.

To set a new password, select the pencil icon next to the Manage Password heading. To review password 
requirements, select the info icon next to the New password field. Information entered in the New password 
and Confirm new password fields must be identical and meet the password rules, and the old password 
must match the current password.

Note: The password rules configured for your organization may be different than the ones shown below.

If your password has expired or has been reset by your company administrator, you will see this screen 
before you are allowed to go to the main dashboard. Therefore, you need to set new password by following 
your organization’s password requirements.
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3.3.3. 9-1-1 Addresses list
Provides access to manage your list of 9-1-1 addresses. 

In the event of an emergency, the address identified as “current” can be identified by emergency services. 
We recommend that you update the address regularly based on your current location to ensure an 
accurate response.

Addresses can be modified using the pencil icon and can be deleted using the trash can icon. The current 
address cannot be deleted. New addresses can be added by selecting Add new address.

To change the current address, return to the main dashboard and select the address from the drop-down in 
the Personal 9-1-1 section. The addition and selection of the current 9-1-1 address can be performed here.

4. Remote Call Forwarding

4.1. Overview

The optional Remote Call Forwarding feature allows you to have all incoming calls automatically forwarded 
to a specified phone number. You can choose to forward all your calls immediately or on a set schedule. You 
can also set up out of service call forwarding in the event your phone or company’s phone system is offline.  

4.2. User requirements

If you do not have access to this feature in the portal, please reach out to your company administrator. 

4.3. Call Forward: All calls

The Call Forward: All calls option is available on the main dashboard screen after successfully logging into 
the SIP Trunking portal.
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The components of the Call Forward: All Calls screen include:

• The Call forward all calls switch indicating whether the feature is active or not

• The Phone number drop-down which allows the addition and selection of a phone number

• The Play ring reminder when calls are forwarded checkbox determines whether the source phone set will 
briefly ring when a call is forwarded

On selecting the Phone number drop-down, your previously entered phone numbers are listed and can 
be selected.

To add new entries, select Add new phone number from the Phone number drop-down and enter the 
necessary information to complete the entry.

To modify or remove your existing entries, select Go to phone numbers list from the Phone number drop-
down. This will bring you to the expandable Phone numbers list of the user profile. See section 4.6 for details.

There is no need to save changes on the dashboard component, all changes are applied immediately.

4.4. Call Forward: Scheduled calls

The Call Forward: Scheduled calls option is available on the main dashboard screen after successfully 
logging into the SIP Trunking portal.

The components of the Call Forward: Scheduled calls screen include:

• The Scheduled service switch indicating whether the feature is enabled or not

• The Phone number drop-down which allows the addition and selection of a phone number

• The Play ring reminder when calls are forwarded checkbox determines whether the source phone set will 
briefly ring when a call is forwarded

On selecting the Phone number drop-down, your previously entered phone numbers are listed and can 
be selected.

To add new entries, select Add new phone number from the Phone number drop-down and enter the 
necessary information to complete the entry.

To modify or remove your existing entries, select Go to phone numbers list from the Phone number drop-
down. This will bring you to the expandable Phone numbers list of the user profile. See section 4.6 for details.

For setting up the schedule details, you need to click the pencil icon from the drop-down tab of the Call 
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Forward: Scheduled calls screen, which will open the Set schedule form as shown below:

• The Days selection indicating which days of the week the feature is active

• The Hours selection indicating which hours of the day the feature is active

• The Ends selection indicating when the schedule should no longer be active, either ongoing (“Never”), end 
on a selected date or after a set number of occurrences

There is no need to save changes on the dashboard component, all changes are applied immediately.

4.5. Call Forward: Out of service

The Call Forward: Out of service option is available on the main dashboard screen after successfully logging 
in to the SIP Trunking portal.

The components of the Call Forward: Out of service screen include:

• The Out of service call forwarding switch indicating whether the feature is active or not

• The Phone number drop-down which allows the addition and selection of a phone number

On selecting the Phone number drop-down, your previously entered phone numbers are listed and can 
be selected.



To add new entries, select Add new phone number from the Phone number drop-down and enter the 
necessary information to complete the entry.

To modify or remove your existing entries from the drop-down, select Go to phone numbers list from the 
Phone number drop-down. This will bring you to the expandable Phone numbers list of the user profile. See 
section 4.6 for details.

There is no need to save changes on the dashboard component, all changes are applied immediately.

4.6. User profile – Phone numbers list

The Phone numbers list can be accessed in one of two ways:

• Select Go to phone numbers list from the Phone number drop-down from any of the Call forward: All Calls, 
Call forward: Scheduled calls or Call forward: Out of service dashboard options

• Select the User Profile icon at the top right of the screen, collapse the User details section, then expand 
the Phone numbers list section.

Phone numbers can be modified using the pencil icon and can be deleted using the trash can icon. New 
phone numbers can be added to the list by selecting Add new phone number.

To select an existing or new phone number, simply return to the dashboard using the Back to dashboard link 
and make changes to the Call forward: All calls, Call forward: Scheduled calls or Call forward: Out of service 
component as desired.

Note: You cannot delete phone numbers that are currently in use on any of the Call Forward options. 
Therefore, you will see a disabled delete button in those number entries.

5. Support

For additional support, please contact your SIP Trunking company administrator.


